2

Trouble-shooting
p12-19

Grammar

will for offers and
decisions p12

Word focus

Verbs with back p13
wait, expect, look
forward to p15

Emails and web
addresses p14

Communication

strategies

Apologies p16

Interaction

Solving travel
problems p18

Travel board game
p18

10

Special places
p80-87

Grammar

Countable and
uncountable nouns
p80

Word focus

too and enough
p82

Communication
strategies

Complaints p84

Interaction

Collecting
information p86

Describing home
towns to tourists
p87

4
What's best?
p28-35

6

Features and
benefits

p46-53

8

What's the big
idea?

P62-69

Comparative
adjectives p28

Comparative
and superlative
adjectives p30

Question forms
p48

How long/wide/
high ... etc p48

Present perfect
p62

yet and already
pé4

Describing people
p35

Numbers p46

Adjectives with
-able and -ful p53

Collocations with
idea p68

Thanking p32

Persuasion p50

Sharing ideas pé6

Deciding on
priorities p34
Personal qualities
P35

A sales
presentation p52

Persuading an
audience p53

Dealing with
change pé8

Marketing plan for
perfume p69

12

That's
entertainment

p96-103

The passive p96

Active and passive
p00

Restaurants p99

Turn taking p100

Promoting an event
p102

Interviews about
festivals p103

14

Career moves
p114-121

Present perfect
p114

Present perfect vs
past simple p116

for and since p117

Public speaking
p118

Job interviews
p120

Volunteering work
p121

16

The right choice
p130-137

would p130

Second conditional
p132

say and tell p134

Differences of
opinion p134

Making your case
p136

Reading maze
about a rescue
p137

Information files p140-145

Audio scripts p146-163

Grammar reference p164-176



