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A picture is worth  

a thousand words! 



1. BUSINESS ENGLISH 



A TYPICAL BUSINESS PERSON?  



WHY DO PEOPLE 

STUDY BUSINESS 

ENGLISH?  

To 

communicate 

To get a 

promotion 

 

To find a new job 

To understand 

To gain 

cultural 

awareness 
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CHALLENGE FOR THE TEACHER?  



VIDEO IN THE CLASSROOM/OFFICE  



2. TEACHING RECEPTIVE SKILLS 



TEACHING RECEPTIVE SKILLS 

Choose material 

Lead-in: Activate schema (”our pre-existent 

knowledge of the world“ Guy Cook) 

A gist task 

A specific information task  

Productive skills 



LEAD-IN 



LEAD-IN 



LEAD-IN 

Which country is represented by these pictures?  



LEAD-IN 

Activity 1: Use Pictures 

 

Activity 2: Play without Sound 

 

Activity 3: Fast Forward 

 

 



A GIST TASK 
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A SPECIFIC INFORMATION TASK 



A SPECIFIC INFORMATION TASK 



3. COMMUNICATION AND BUSINESS 
SKILLS 



Can you name some communication or business skills?  

 

Dealing with Disagreement  

Closing a deal  

Giving Instructions  

Dealing with Interruptions  

Building Rapport  

Leading Meetings 

Networking 

Presenting Ideas 

Negotiating 



PREDICTION 
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Activity 1: Freeze frame  
(Play – Pause – Predict) 



Activity 2: Contrasting in script 

VIDEOSCRIPT 



SILENT VIEWING 

Activity 3: Can you spot…?  
• What kind of body language can you notice in 

the video? 
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Activity 4:  

Create a script /  

Dubbing 

 

 
 

• Activity 5: Silent 

Viewing in pairs 
(ordering a series of 

events) 

SILENT VIEWING 



CULTURES AND ACCENTS  

Activity 6: Matching 
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• Which accent do you find difficult to 

understand?  

Activity 8: Listening without a picture  

CULTURES AND ACCENTS  

Audio 6 



Activity 9:  Exposure to accents 

Evelyn 

Rodrigo 

Marcus 

Hanna 

CULTURES AND ACCENTS 
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Personalization: If people from another country come 
to work/study in your organisation, what are the most 
important cultural differences they need to be aware of?  

 

CULTURES AND ACCENTS 



 4. RECAP 



Preparation 

Relevance 

Authenticity 

Autonomy 

Fun 



QUIZ 



QUIZ 

In which year was the daily 

Financial Times founded?  



QUIZ 

Where does the owner company 

of  Financial Times come from?  



THANK YOU 
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